Reliance AutoCall Notifier

YOU CAN TALK BUSINESS WITH
MANY PEOPLE AT ONCE. AND STILL
RETAIN THE CHARM OF ONE-TO-ONE
PERSONALISED CONVERSATION.
A personalised message or a friendly phone call is often the best long-distance way to communicate but it turns into a
challenge when you need to connect with many people simultaneously. Combining automation with intelligent technology,
Reliance AutoCall Notifier not only helps you connect with a large audience simultaneously, but also adds the warmth of
personalisation to conversations.

HOW IT WORKS
Let’s say you are a financial brokerage firm with a large customer base. At the close of trading hours every day, you need to inform details of
transactions to every customer who bought or sold stocks during the day. You could call each customer individually but this would require
mammoth effort and investment. However, with Reliance AutoCall Notifier, you can schedule a blast dial-out that would automatically place
personalised and customized calls to each customer at the designated time. Each customer’s details would be picked up from your database and
the text-to-speech engine would personalise the message. You even have the option of adding an IVR option after the initial message, and the
customer could initiate a live interaction with a broker or a relationship manager by pressing a button on the dialpad. You could even record the
conversation for quality monitoring or for preserving proof of communication.
Whether you are a broking house, bank, insurance company, online retailer or any kind of business that needs to communicate frequently with a
large audience, Reliance AutoCall Notifier lets you communicate in a personalised manner with your customers, with minimum human
intervention and without expensive investments in call center resources.
Reliance AutoCall Notifier is powered by the
Reliance Intelligent Telephony platform that is
designed to integrate telephony intelligently
with customer databases, applications and
processes. With this service you can design
and customise your bulk messages using
voice recordings, text-to-speech converter,
Interactive Voice Response (IVR) and
customer database. The messages can be
sent out as calls or SMS, and can be scheduled
to go out either in bulk or triggered by an event
(e.g., transaction, missed call, etc.).
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HIGHLIGHTS
Enables automatic mass notifications through telephone calls and/or SMS
Customised & personalised calls / messages
Enables bulk dial-out as well as event-triggered dissemination
Message design interface: Recorded messages / Text-to -Speech Converter / IVR and integration with database fields
Option of live interaction after IVR playback
Ideal for companies that need to communicate frequently with a large audience (e.g., banks, NBFCs, broking houses, online retailers,
utility providers, etc.)
To add the warmth of personalisation in your conversations with customers, talk to us today.
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