Online PF Withdrawal Process (Form 19 & 10C) / Transfer Process(Form 13)

mF WithdrawalN
v Nransfer Procey v

[ Unemployed ] [ Employed ]
\l/ \ 4
You can withdraw PF only if you are unemployed You have to transfer your previous PF to your present
after 60 days from your Last Working Day employer by the following steps, as withdrawal not permitted
v v

Online Claims Share your UAN on reporting to your present
employer for linking.

v

2. Initiate online Claims through “Online If your UAN is linked and verified with Aadhaar and
Services” Menu. Bank, the auto transfer is initiated by the PF Portal.
3. Confirm the KYC (Aadhaar, PAN & Bank
with IFSC) and Submit.

1. Log in to your UAN

Balance can be viewed in your
PF E-passbook post account
reconciliation by EPFO

Amount will be credited to your
Bank A/c selected by you in your
UAN login within 30 working days.

For any Quieries pls contact HGS PF Helpdesk by
indicating your Name, employee ID and UAN

UAN Link: https://unifiedportal-emp.epfindia.gov.in/epfo/ Email : pf-esic_helpdesk@teamhgs.com

PF Member: It is Mandatory to Activate UAN and Update KYC (Aadhaar, Bank and PAN) and Verify Aadhaar & PAN on your UAN login
Online Claim is Easy & Fast and Employer's Attestation Not Required. IF PF & Aadhaar details not matching, correct it as per Aadhaar and Apply




Important Points to be noted before initiating online withdrawal claims (Form 19 & 10C)

Please note the PF Schemes are Social Security Measures initiated by the Govt. of India
with an objective of providing benefits to its member at the time of retirement, hence try
to retain it till you attain your retirement age. Moreover, claiming it prematurely is not
only violation of the PF Act, but will also attract penal action by the concern authorities.

1. As indicated earlier, withdrawal of PF Claims can be done only by those members who
are not employed.

2. Please check your Bank A/c No and IFSC from your KYC menu, update correct Bank
details and other KYCs (KYC Option under Manage Menu) before initiating online
withdrawal.

3. You will be receiving the OTPs to your registered mobile linked with your Aadhaar and
PF. Hence, get your Aadhaar and PF updated with your current Mobile No.

4. In certain browsers, the claims form 19 & 10C will be indicated separately and combined
in some browsers, you have to select based on the option available.

5. Portal or PAN/ Aadhaar servers may be down at the time of verification or during the
claim process. Please keep trying it till your claim process is completed.

6. You can not claim the PF withdrawal on the portal through online, if you have not
completed 60 days of waiting period from your last working day, as per the PF Norms.

7. If, PF Tenure less than 6 months, you can Claim only PF(Form 19), EPS( Form 10C) is not
applicable.

8. If, PF Tenure is More than 9 years 6 months, you can Claim only PF(Form 19), for
EPS(Form 10C) Member Should Obtain Scheme Certificate from RPFC



PF WITHDRAWAL ON UAN MEMBER LOGIN UNDER PF PORTAL

Universal Account Number (UAN)
MEMBER e-SEWA

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

L% Dear EPF Members !! ./
Enter your UAN

+ Member Passhbook service is available at www.epfindia.gov.in [ Our Services = > For Employees

) UAN  SeT——
% Password TITITIITY]

psSKE
¥

Captcha | RSKTE |

b Aadhaar Based Online Claim Submission

¢ Seeded Aadhaar against activated UAN is mandatory for online claim submission. Enter your Password

b Other frequently used services are available at www.epfindia.govin

b EPFO services are now available on the UMANG (Unified Mobile APP for Mew Governan Enter Captcha ving a missed call

9718397183 The APP can also be downloaded from UMARNG website or from the play/app stores. Erstwhile EFF MODIE SENVICEs are being discontinued
Sign in o

Forgot Password

y
% Members with authenticated Aadhaar and Bank details seeded

¢

¥ Download/Print your Updated Passbook anytime. agamst  ther  UAN can  now submi  ther OF 7 Activate UAN

Withdrawal/Settlement Transfer claims onfing.

+ Downloady Print your UAN Card. > Know your UAN status
v One obile number can be used for one registration only.

» Update your KYC information. 7 Online Aadhaar Verified UAN Allotment
v A member can view the passhooks of the EPF accounts which
has been tagged with UAN.

¥ The facility of passbook, is not available for members of
establishments having exemption under the EPF Scheme 1932



EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA

5 MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA
5 “ = H 14
#tHome View~ Manage~  Account~  Online Services « Select “Online Services _

CLAIM (FORM-31,19810C) ﬂ Member Profi
emner Frofiie

UAN Card Account TRANSFER REQUEST

et UAN i
INGS  1Rack CLAMSTATUS

Name g

Mare Info © More Info ©
Birth Date i
Gender i
AADHAAR BRIOO00NERS | \crificd ( DEMO )
PAN BRI | crificd

Bank Account SROGIGNE00In

Ne.
Mohile No. L]
E-mail ipisiinpiinieinin

B Moreinformation

ﬂ Alert

() Passhook is available at www.epfindia.govin »» Our Services »» For Employees »» Member Passhook




EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

##Home View~ Manage~  Account~ Select “CLAIM (FORM-31,19&10C)" -
CLAIM (FORM-31.13410C) a Vember rofle
UAN Card Account TRANSFER REQUEST
. UAN L]
Settings  rack cLaM sTATUS
Name ]
More Info © MoraInfo ©
Birth Date iyt
Gender L
AADHAAR M| Verified (DEMO)
PAN WeEbR | crified
Bank Account wiiiiiNaea
Ne.
Mobile No. SRR
E-mail L

B Moreinformation

ﬂ Alert

(] Passbook is available at www.epfindia.govin » = Our Services » > For Employees »» Member Passhook
W mifiednartal-rmem anfindiz anv infmembannterfara/nnlingfrlziminatReraint? HOW STATF =272-11-BNTAANRONFIREERET 1RO AIASTFIRE




I B

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA B | Logout

MINISTRY OF LABOUR 8 EMPLOYMENT, GOVERNMENT OF INDIA

#Home View~ Manage~ Account~  Online Services ~

ONLINE CLAIM (FORM 31,19 & 10C)

MEMBER DETAILS
EMPLOYEE NAME iR FATHER NAME B
DATE OF BIRTH R MOBILE e
KYC DETAILS Check your IFSC and Update Bank & IFSC through
AADHAAR No. _KYC in case of Mismatch

— v
BANK ACCOUNT Ne. perveeys U ‘i IFS CODE nikiiiaddiie

A

BRANCH NAME & ADDRESS e
SERVICE DETALLS Enter Last 4 Digit of your Bank A/c No. & Verify
MEMBER ID DOJ EPF DOJ EPS DOE EPF DOE EPS Reason Of Leaving
L siiniybiigision bbbt oG Db | SROEiG iR

Note:- Please verify your Bank Account Number by entering last 4 digit other than already shown. If displayed bank account doesn't belongs to you or is closed , please
update hank details(KYC) with latest Bank Account Number through Unified Portal / Your Employer before proceeding with Online claim.



WARNING(s):-Certificate of Undertaking
| hereby undertake that:

1. I have verified the displayed Bank Account details of mine and | understand that the

claimed amount will be credited to this Bank Account by EPFO.

| agree to the terms and conditions.

Yes
PF & ESIC Helpdesk-HGSL -“

Click “Yes” to proceed If your Bank & IFSC is Correct

Click “No” to Update your Bank & IFSC through KYC in case of Mismatch




EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA BIAM | Logout

Online Services

Account ~

Manage ~

# Home  View ~

ONLINE CLAIM (FORM 31,19 & 10C)

MEMBER DETAILS

EMPLOYEE NAME TR FATHER NAME miRDni
DATE OF BIRTH SO MOBILE et
KYC DETAILS

AADHAAR No. miaiabibiatin PAN Ne. it
BANK ACCOUNT Ne. mi IFS CODE miNBRiN-
BRANCH NAME & ADDRESS ———

SERVICE DETAILS

Click “Proceed For Online Claim”, If All the details are Correct

Note:- Please verify your Bank Account Number by entering last 4 digit other than already shown. If displayed bank account doesn't belongs to you or is closed , please
update bank details(KYC) with latest Bank Account Number through Unified Portal fYour Employer before proceeding with Online claim.

Proceed For Online Claim



If, you are NOT Eligible for PF Withdrawal as per PF Norms, below message will be displayed

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA AAM |» Logout
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

#Home View~  Manage~  Account~  Online Services ~

Please choose claim form type: PF Withdrawal / PF Advance / Pension Withdrawa

HaT5 790/ Mobile Number || YH00SStSiw
e @ &/ Universal Account Number (UAN) biidinkisiiim
73 &R & AH/Name (In capital letters) it
Fare T FEAT (499)/*Permanent Account Number (PAN) || "SRORESHERRAs O

Date Of Joinng i

Bl 31 &/ Date of Leaving ——
U1 Bl 1 Fv/Reason of Leaving Service® SSRGS
Twant to apply for o | , RSN DR

vV

NOT ELIGIBLE FOR ONLINE CLAIM DUE TO FOLLOWING REASON(S):
(A) FOR PENSION:- DATE OF EXIT IS LESS THAN 2 MONTHS FROM TODAY OR TOTAL SERVICE IS LESS THAN 6 MONTHS
(B) FOR PF WITHDRAWAL:- EXCEPTION: PLEASE TRY AGAIN LATER



If, you are eligible for PF Withdrawal as per PF Norms, below message will be displayed

Click “Yes” to Continue

ELIGIBLE FOR PF AND PENSION WITHDRAWAL

Would you like to continue?.

PF & ESIC Helpdesk-HGSL



EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA

Enm @ Logol

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

#tHome View~ Manage~  Account~  Online Services »

Please choose claim form type: PF Withdrawal / PF Advance / Pension Withdrawal

Hiarse 7/a¢/Mobile Number

aferaster e &/ Universal Account Number (UAN)

gt @ wEn (349)/*Permanent Account Number (PAN)

Date Of Joinng

Select “ (Form-19 & 10C)”

miia G
| Simome——]
2 1} % A/Name (In capital letters) S
wihiie
L
L

W15 91 =/ Date of Leaving

--Select Claim Option--
ONLY PF WITHDRAWAL (FORM-19)

ONLY PENSION WITHDRAWAL (FORM-10C)

PF AND PENSION WITHDRAWAL (FORM-19&10C)

Far Biz=1 1 FR/Reason of Leaving Service®

Twant to apply for

Update Your Current |f=—2p tmplojeeaddress  Locally (MoxLength 20 )
Residential Address

Street (Max Length 30 char)

City 6 Digit Pin Code



UAN LU LalW ; JLod I
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA HE ® Logout

MINISTRY CF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

#tHome View~ Manage~  Account~  Online Services »

Late Of Joinng

GIER L) fesTi Date of Leaving A
. : S e
Y91 I &1 HR/Reason of Leaving Service*

Twantto apply for YRS S—

Employee Address ~ ‘SopieEReSTROND [
e V| eisinhiinpi— ¥
({4 14
V” the Box & — -

Click “Get Aadhaar OTP”
O AT E T A ¢ O U I 2w o, o T foaeon 3% ST e wfga @t srer wet wr g

I certify that I have gone e data seeded in UnM Portal and found all data mcludmg Form No.11(New), bank account details and Aadhaar number.

he particulars are true to the best of my knowledge. Ifurther certify that I have gone through the data seeded in UAN
1FSC) and Aadhaar number, PAN to be correct and these belong to me. Please make the payment into the bank
L column (6) above, [ am liable to return the entire amount with penal interest,

Get Aadhaar OTP

(NOTE: OTP Will Be Send To Mobile Number Register With UIDAI (AADHAAR).)

W/ Tam applying for this claim using my Aadhaar credentials, Certifie
Portal against my UAN and found all data, Bank Account Details (Bank Accoun
account mentioned in the UAN Portal, In case the amount is used for any purpose sta




(NN LT

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA EIAM |» Logout

MINISTRY CF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

#tHome View~ Manage~  Account~  Online Services «

Employee Address | pEeReOTROND R
ipivivbiimiirinin T | eisinlispiii— M
ir— EGiiiie—

7 WHITOTe T (o6 AN U O I R WS 31T o el it 3 fer § v ot A, 11 7 dop e fawon ok s s wiga wit s g wanmn g

I certify that I have gone through the data seeded in UAN Portal and found all data including Form No.11({New), bank account details and Aadhaar number.

¢ Tam applying for this claim using my Aadhaar credentials. Certified that the particulars are true to the best of my knowledge. I further certify that I have gone through the data seeded in UAN
Portal against my UAN and found all data, Bank Account Details (Bank Account and IFSC) and Aachaar number, PAN fo be correct and these belong to me, Please make the payment into the bank
account mentioned in the UAN Portal. In case the amount is used for any purpose stated in column (6) above, T am liable to return the entire amount with penal interest,

SUCCESS: OTP has been sent on Mobile Number (Registered With UIDAI) Enter “OTP” Received
Resend OTP .
. e to your Mobile
(NOTE: OTP Will Be Send To Mobile Number Register With UIDAI (AADHAAR).)

Enter OTP — /

10.70.12.73:43 failed to respond And Claim Not Submitted On Portal, Please Try Again Later
) Validate OTP and Submit Claim Form

Click “Validate OTP and
Submit Claim Form”




Online Claim

Submission Under
Process

Online Claim Request is Submitting at Portal,

PF & ESIC Helpdesk-HGSL




UAN: 100413209525

Submitted online at UAN e-seva portal on 2017-12-26 17:48:59.0 www.epfindia.gov.in

T Wi i e 1
EMPLOYEES' PROVIDENT FUND
EMPLOYEES' Pension S¢
UAN Based Combined Claim Form 19/10C WB/31 for Advances/F Final Settlement/Pension Fund Withdrawal

(3= st & wn) W o 1(F)E e o g feee, sl wEn o f amn §eE gurs ueE v W
Juww § v guea § i #))

(Applicable in cases where employee's complete details i Form 11(New),Aadhaar Number and Bank
Accounts details are available on UAN Port@ and UAN has been activated.)

Mobile Nfmber / =wara Fu9 - .
| want to apply for PF Final Settlement

Universal Account Number(UAN) / g s wem
Name of the member
Date of Joining

Date of Leaving Service/ orem w s

Reason of Leaving Service/ wwr orz® =1 ®ren
Permanent Account number / =S T wem

Payee Address

Online Claim Submission process completed & PDF Generated By PF Portal.
PF Dept. will settle the claim to the Bank A/c updated by you in KYC.




Lemm e emm e
UAN 8 LU Lobdl Judd f WL LR T

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA BIOM | Logout

&S MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA
5 “ = H 14
#tHome View~ Manage~  Account~  Online Services « Select “Online Services _

CLAIM (FORM-31,19810C) a Member Profi
emner Frofiie

UAN Cﬂrd Account TRANSFER REQUEST i
. A
Settings  rpack cLam sTATUS
Name wiyii it
Mare Info © More Info ©
Birth Date i
Gender i
Select “Track Claim Status” AADHAAR BENORINORNORE | eried ( DEVO)
PAN RO crified

Bank Account SROGIGNE00In

Ne.
Mohile No. L]
E-mail ipisiinpiinieinin

B Moreinformation

ﬂ Alert

() Passhook is available at www.epfindia.govin »» Our Services »» For Employees »» Member Passhook




EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA

MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

#Home Viewr Manage~  Account~  Online Services =

Online Services | Track Claim Status

= Online Claim Status -
TRACKINGID FORM TYPE CLAIM STATUS
SUBMITTED AT PORTAL SENT TO FIELD OFFICE CURRENT STATUS
biina0toantiaei Form-10C 26-Dec-2017 05:49 PM Online Claim Submitted at Portal
bieiiiattennthani Form-19 26-Dec-2017 05:48 PM Online Claim Submitted at Portal

¢

PF Dept. (Field Office) will settle the claim to the Bank A/c updated by you in KYC
post verification of the Credentials of PF and Aadhaar.

THANK YOU




